@ Duty Line HQ

by CopBuilt - Built for cops, by a cop

Notify your whole

department
in seconds.

A complete department notification system, with detective on-call
scheduling and duty-line routing built in. One app on every officer's
phone. Nothing to install, no server to run.
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Call out any unit See who's coming, live
Templates for notifications; groups for Who heard the call, opened the link, and is
features responding
Each phone rings and reads it out, then Auto follow-up: re-calls at 22 min,
texts a private link to the DLHQ app backups at 5
Address lookup with a map pin; no case Printable incident report with map and
details in texts timeline
Detective duty line & routing Detective on-call schedule
One number anyone in the department Week view set by your schedule admins
can call to reach the detective who's up Detectives swap nights or cover hours
Rings on duty — on call — backups, round themselves, all logged
and round 4 PM logoff, morning hold-over, weekend
Press 1 to take it, so voicemail never grabs and holiday handoffs
a call Text alert 72 hours before any gap
Missed-call and incoming-text alerts to
whoever's up
Team activations (SWAT & more) Built for supervisors
Every member gets a call: press 1 One tap calls the detectives on duty (green)
responding, 2 not or on call (red)
One text with the address and a map link; Live Status board, and All-call for big scenes
reply 1 or 2 Groups control who sees what; templates
Re-called every 22 min; no app needed for control who's notified
outside agencies
Live board: green, red, black
Secure, reliable and on the record
Login by texted code: no passwords to share or reset Nightly backups plus 30 days of history
Details, texts and comments encrypted (AES-256) Daily self-test and 5-minute health checks
Every call, answer and change logged; CSV export for court Fallback rings the backups if the app is ever unreachable
Replaces: | Non-secure lines Call forwarding Group texts & paging apps Paper & spreadsheet schedules

Includes: manuals for detectives, supervisors and admins

See it on your own phone. info@copbuilt.com

Up and running in an afternoon. No server, no IT work. Duty Line HQ by CopBuilt




